We have developed the fully automated SAP configuration documentation together with
our valued key customers. This tool generates fully automated, based on either an
specific SAP system or even based on a number of SAP systems as defined in your SAP
Solution Manager Business Process Project, documentation of the configuration in
various formats (HTML, XML, Text) and stores individual files on a directory structure
based on either IMG Implementation Guide structure or, if applicable, in a directory
structure based on your SAP Solution Manager Business Processes, including
Scenarios, Processes and Process Steps.

This makes this solution fit perfectly into our overall approach of enhancing application
lifecycle management with SAP Solution Re-Engineering, Solution Documentation and
Solution Monitoring of operations and compliance.

In a typical CRM system, the documentation run will identify and about 3,000
configuration items and respectively generate the same number of documentation files
for approximately 6,500,000 configuration records. This solution runs in your
development system typically for about 1-3 hours for a full documentation creation,
depending on your system and number of IMG entries. Of course these can be filtered
e.g. by items recently transported.

This picture shows an overview of the functionality and integration :
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Below please find the automated generated structure, based on a Solution Manager
Business Process project, in this case partial ECC and partial CRM based. Start the tool
in Solution Manager and it will connect to all respectively required systems and retrieve
and document the configuration data :

. ZFE Test Project o

. Business Scenarios

. Compare quotations

. Create or process purchase orders

| Customer

, Business Processes
. Complaints Processing in CRM

. Find new source of supply
. Meniter the cutput of messages

. Release purchasing documents

| Categorize issues & Create Purchasing Groups.htm 1KB

J Create quality notification in SAP ECC & Define Attributes of System Messages.htm 18 KB

. Create returns request & Define Default Values for Buyers.htm 3KB

| Systern determines valid warranty and cont & Define Purchasing Value Keys.htm 2KB

. Procurement & Define Reasons for Cancellation.htm 1KB
| Business Processes & Define Reasons for Ordering.htm 1KB

. Processing Purchase Orders in ERP &) Define Screen Layout at Document Level htm 15KB

C Compare quotations & Define Tolerance Limit for Archiving.htm 2KB

. Create or process purchase orders & Entry Aids for Iterns Without a Material Master.htm 1 KB

. Find new source of supply & et material block for goods mevements.hitm 1KB

. Menitor the output of messages
. Release purchasing decuments

Here you find an example configuration documentation file, automatically generated
for IMG entry “Define Catalogs” :

Define Catalogs
Config-Ttem:CRM._KATALOG 001
View V_TQ15_KAT

Client Catalog CatalogTxt CatalogCty Inactive Keyword Created by On Changed by on Ext. Code
001 Al Activities: Reason F Reason SAP 19990920 SAP 19990920
001 A2 Activities: Reason for Status G Rsn: Status SAP 19991027 SAP 00000000
001 BI1 Tasks T Task SAP 19991118 SAP 20000411
001 BD Katalog BvDesign Message C Support Desk  SAP 20080807 SAP 00000000
01 ¢ Damage C Damage SAP 19991027 SAP 20000411
001 C1 Reason for Complaint c Reason SAP 20010302 SAP 00000000
001 C2 Cause E Cause SAP 20010302 SAP 00000000
001 C3 Corrective Measure T Task SAP 20010302 SAP 20010302
001 C4 Customer Reguest W Regquest SAP 20021105 SAP 00000000
001 CA Cancellation Reason K Reason SAP 20000926 SAP 00000000
001 D1 Defect Location D Location SAP 19991118 SAP 20000411
001 E1 Defect Causes E Cause SAP 19991118 SAP 00000000
001 F1 Symptom Code B SymptomCode SAP 20000411 SAP 00000000
001 G1 Cancellation Reason K SAP 20050622 SAP 00000000
001 11 Catalog SLFN B Support Desk REUTHER 20040422 REUTHER 20040422
001 IB Catalog Support Desk c Support Desk  SAP 20030123 SAP 00000000
001 IC SDB Catalog for Support Desk C SDB SuppDesk SAP 20030130 SAP 00000000
001 IS Catalog Issues C Issue SAP 20030123 SAP 00000000
001 L1 Lead: Reason for Status L Rsn: Status SAP 20010319 SAP 20030325
001 ©O1 Opportunity: Reason for Status H Rsn: Status SAP 19991028 SAP 20000330
001 Q2 Opportunity: Reason for Status H Rsn: Status SAP 20030228 SAP 00000000
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We are delivering SAP consulting services since 1989 and have a wide range of
experience across our European, USA, Middle East and Asian customers.

The vast majority of our projects are fixed-price based — guaranteeing that way, that
our customers always will receive the services at the investment they plan within a
schedule agreed.

Besides SAP Solution Manager, we are focused on SAP GRC, SAP cProjects and
RPM and BusinessObjects implementations.
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